
Leave my ‘Ding Ding’ 
on the plane; catch 
me online ;)
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Lonely Planet's widely travelled Director of Sales & Marketing and 
Brand Spokesperson (Asia Pacifi c) talks to travel 3Sixty° about his 
favourite destinations and having one of the best jobs in the world.

Chris Zeiher

How does one become the Brand 

Spokesperson for Lonely Planet? 

By accident! There was no ‘big 
plan’, but my parents instilled in 
me the importance of travelling 
and experiencing new places and 
cultures, so a sense of exploration 
has always been in my blood. I 
also write for our publications 
and lonelyplanet.com. 

This seems like a dream job. But 

what are the hidden challenges? 
Every purchased cup of coff ee or 
check-in process becomes work. 
You assess every experience, even 
when not travelling for work, 
through the lens of a traveller. 
You consider things like: “Is this 
value for money, could a traveller 
fi nd this place easily, does this 
venue deliver an authentic 
experience?” It’s hard to switch 
off  from this way of thinking, 
but it’s why we’re good at what 
we do – putting Lonely Planet at 
the forefront of travel thought 
leadership and acting as the go-
to travel authority globally.

Lonely Planet's 
Best in Travel 
2018 is available at 
MPH Bookstores 
and mphonline.
com for MYR74.90 
(approx. USD18).

How does Lonely Planet shortlist 

the destinations that make into 

the annual 'Best in Travel' guide? 
We start with a call-out to our 
on-the-road authors, staff  and 
infl uential travel community 
to nominate destinations (with 
reasoning) that will be on the 
traveller radar in the following 
year. We look for new, emerging 
or transformed destinations 
that off er something unique or 

exciting to the traveller. From 
there, a shortlist is created and 
a panel of experts score each 
destination on various criteria 
that include topicality, unique 
experiences, and that hard-
to-defi ne ‘X’ factor. I’ve been 
fortunate to have been on the 
judging panel for the last three 
years; it’s never a guarantee as 
the judges change each year 
to ensure a variety of expert 
opinions. I’ve also authored 
Lonely Planet’s Best in Travel 
for the last fi ve years.

What are the hotspots in Asia 

Pacifi c this year? You can’t go 
past Japan, the ‘It’ destination 
of Asia right now. For us, the 
demand for advice and content 
on Japan is at a historical 
high. That brilliant collision 
of traditional and modern 
means that Japan delivers one 
of the world’s most unique 
travel experiences. We’ve also 
highlighted the Kii Peninsula 
with its lush landscape, beautiful 
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never bored by the options that 
this tiny nation off ers. 

What are your tips for travellers 

looking for an authentic 

experience? For me, authenticity 
comes via connection to a place, 
which is often best achieved via 
chats with the locals. Some of 
my best experiences on the road 
have come from conversing with 
locals in a bar, café or bookshop. 
I’ve discovered amazing 
places on the back of these 
recommendations.

What is the greatest cultural faux 

pas you’ve ever made and how 

did you eff ect damage control? 
Oh dear! I’ve tripped up in the 
past with language issues and 
it always seems to involve me 
trying to fi nd a bathroom. Often 
it’s a misinterpretation from 
either or both parties having the 
conversation. It’s really important 
to learn some key phrases in 
the local language to assist with 
overcoming any communication 
barriers such as “Hello”, “Thank 
you”, “Goodbye” and the big one, 
“Where is the toilet?”!

What would you recommend 

budget travellers to not skimp 

on? Time. Just because you’re 
on a budget doesn’t mean you 
should rush things. Most of the 
pleasure I derive from a trip is in 
the journey itself – discovering 
that incredible street vendor 
tucked away on a side-street 
off ering a local delicacy or 
chatting to a local who gives 
you insider secrets about new 
places to explore. But to have 
those experiences you need 
time to wander, chat to people 
and immerse yourself in a place. 
Travel should allow you to set 
your own pace. 

1. Zeiher in Iceland, 

one of the most 

sparsely populated 

countries in Europe. 

2. Dragon Tiger 

Towers, Kaohsiung, 

Taiwan. Image: 

©Sean3810/ Getty 

Royalty Free 

3. Cormorant 

fi sherman, China 
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4. Earland Falls on 

the Routeburn Track, 

one of New Zealand's 

10 Great Walks. 
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Yaempongsa/ 

Shutterstock 5. Zeiher 

at a rooftop bar in 

Melbourne, Australia.
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temples, easy access to Osaka, and 
one of Japan’s oldest hot springs – 
Yuomine Onsen.

Which destination in the 'Best in 

Travel 2018' list is your personal 

favourite, and why? I adore New 
Zealand, particularly its North 
Island. It’s one of my favourite 
places to travel to due to the 
incredible variety of experiences 
you can have there. From hiking 
(tramping, if you’re a Kiwi) the 
breathtaking Coromandel, to eating 
up a storm at one of Auckland’s 
impressive waterfront cafés or 
cellar door hopping on Waiheke 
Island; there’s always something 
amazing to do there.  

Which is your go-to destination 

in Southeast Asia? Singapore 
continues to impress me; its dining 
scene stands out as one of the best 
in Southeast Asia. Whether it’s 
eating in a hawker centre, having 
brunch in the Botanic Gardens, or 
tasting an exquisite degustation 
menu on Keong Saik Road, I’m 
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